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ACCEPTANCE OF TECHNOLOGY, SERVICE QUALITY AND EXPECTATION INFLUENCING
PASSENGERS. DECISION TO USE THE CHECK-IN SERVICES AT DON MUEANG
INTERNATIONAL AIRPORT
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Abstract

The aims of this study were 1) to compare the importance on acceptance of technology, service
quality, and pre-post expeclalion of using check-in services through the website, mobile application, and
self-service kiosks at Don Mucang Airporl. 2) In addilion, the research focuses on studying the factors
associated with acceplance ol technology. service qualily, and expectation that influences passengers'
decision making to use the check-in services through the website, mobile application, and self-service

kiosks at Don Mueang Airporl. The sample group are 385 local passengers over the legal age who have

W W rin ’.;J/H‘;l'\g
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used the check-in services Ihrough he website, mobile application, and self-service kiosks at Don
Mueang Airporl. This rescarch uses Lhe questionnaire as a research instrument, descriptive statistics,
and multiple regression analysis al signilicant level of 0.05

The research linding

1. The level ol imporlance using service was beyond the level of importance using service
through the 3 aspects, acceptance of lechnology, service gquality, and expectation.

2. Technology adoplion factor Service quality And expectation Influencing the decision to use
the website check-in service Check-in vie mobile application And check-in via automatic check-in

machines.

Keywords: Acceptance of Technology, Service Quality, Expectation of using Service, Don Mueang

International Airport
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2. Arniniietie 4.22 0.64 Hn
3. NMIRBUAUDIANNHAAINAG 1.04 0.74 7N
4. msl¥anusivla 4.05 0.73 N
5. maialala 4.00 0.76 uIn
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ar o

HANFANMAIHAAUTY NI 1H9 sEfANAATyIBenITUBNLULLNFaLN AvuFBINTTdIY

yAna Uszaunisadluadn nag lszanduiud arflussduann

u

o

Han1sANINsERAL 1A 1 51 wiseasBaasail

mesmdulald g X S.D. SEAUAIINATATY
1. mMaufileym 4.16 0.74 NN
2. MaAudaya 3.96 0.82 3N
3. mMsUsziliumaidnn 4.03 0.78 NN
4. mssadnlada 4.18 0.74 NN
5. NAnssuuAIMsTR 4.27 0.66 NN

uansAnIMsFnAulald Fnng neniladn szAuAMuAIATYIeeINIsFufTuw msfundaya ns

)4 ) 3
Uszifiumaidan madeduladin wyfinssumdansie agluszduunn

Vv vy N 5‘1./1—“§r\~f



nmsdsegudtinisseavans Ao ludludsauiilfsundas 7

NMANERBUBSINgINN UsyaTl 2564 26 Ju1AN 2564

ANEREA 7 anam e aagEfnaniseaufimalulad guninnisliiinns uazau

a3

ar

PonianEBviwasianissindylali tnsdafuindianans o vierneenuneudiog

IR Andatlosang (B) Beta t-statistic Sig.

AnAa 0.847 6.386
Aaulsnauan 0.164 0.170 3.957 0.258
msfuitalestemiRlas 0.010 0.011 0.287 0.774
msfuFtamnudne lunngldan 0.109 0.120 2,864 0.004**
virumRnLiAents Iy 0.022 0.026 0.650 0.516
AmugLassnaaann Fnng 0.156 0.185 0.401 0.689
Ainaiie 0.029 0.030 0.666 0.506
NITADLAUAIANMUFAPINTT 0.107 0.113 2.427 0.016™*
nslAnuiula 0.177 0.213 4.778 0.619
nsenlald 0.100 0.125 2.736 0.007**
nisuanuuuthnsalin 0.043 0.063 1.371 0.171
ANABINTTAIULARA 0.011 0.013 0.316 0.752
Uszaunisadlusim 0.075 0.085 1.894 0.059
nsUseandunus 0.210 0.221 5.092 0.000*

R Square (R2) = 0.737, Adjusl R Square = 0.732, F = 8.284, Sig. = 0.000

naaNMFATIEdRIInanasfetau (Mulliple Regression Analysis) AMTNANWUETZWINNF LT
AU TAN Wi

maganiumalulafidunisfufisaoudslunislden Sanuduiudlufimmiadsamiiunis
iadulaldusnis ednefhitddymealiaifiossu 0.05 %aLﬂu‘lﬂmmuuﬁgﬁuﬁﬁwum‘lﬁ

A M liEmesuneauaueaNEeIne uazdruninenlald aouduiusluiionng
weaiuiunsfe@ulald fnng areihiddyn1eadfifies sy 0.05 Fedhulumuguns jmﬁﬁwwuwﬁ

ANINANANIIAUNT T dl i Tauduiudlufiamaisasuiuntsiaaule lusns agned]
vidnAtyneadatissd) 0.05 Fuflils lmumwﬁﬁwﬁﬁwumﬁ

ANANARIALAAD LT R TSR lneflandanlssAvanesnaula R Square (R2) winriu 0.737 LAy
Adjust R Square "1 0.732 wazainaunisonnnsfildnmwlsassaunsnedunasausnaldte 75%
waza NIRRT AN AT auE L (B) 1Tl 0,109, 0.107, 0.100, 0.210, AMNAITL AMMNNEER F Wiy
8.284 uaz Sig. Wi 0.000 Az i ldA lssunnaauuL S an el

Y = 0.847 0.109 (Maflfivanudrelunisldam) + 0.107 (MIneusuasrnions)

+0.100 (Mo 1a14) + 0.210 (Nsszanduiug))
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- dnglasmnaiings e lumsdwiiniuiesas 1 axfinavinlinisiedulalduneg
dinduresdingans n vinmmaruseuiing wamfsiudesas 0.109 e 10.90%

- dleglatiansiinmamensunipudsamafiudiudanas 1 azfluavinlinsiadulalfiisnindndy
1RIAEANT 0 e mMenuaniies wAaRNTuSanaT 0.107 vie 10.70%

- deglanasiinanlaldiadudanay 1 aziinavinlimsipdulaliusmadaduresdionans
e mAraewing leANRLALERNaE 0.100 e 10.10%

- Weglnsmrriinnlesmduudifaiutouas 1 arfuavinlinnsdndulalduinisdaiuves

] - ¢‘ l’a‘ ‘4/
flaans o vihemdnuneuding waniidesas 0.210 wie 21.10%
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